PACE Satisfaction Survey Results

The PACE Satisfaction surveys are mailed bi-annually.

5-Strongly Agree, 4 - Agree, 3 - Neutral, 2

Disagree, 1 - Strongly Disagree
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Qtr 4 08(55/31) 56% Qtr 2 09(58/26) 45%  Qtr 4 09 (72/32)
return rate return rate 44% return rate

2009 - 4th Quarter

—e— 1. The staff is friendly and helpful.
—=— 2. | am satisfied with the meals and snacks that are provided.
3. The staff responds quickly to concerns | may have.
5. lam satisfied with clinic services
—x— 6. The activities provided are adequate and appropriate.
—e— 7. lam satisfied with th home care provided by staff.
—— 8. I'have input into my plan of care




